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Abstract: Republic Act 7743 mandates the establishment of reading
centers in every barangay to promote literacy and provide access to
educational resources. However, despite the enactment of this law,
problems in implementation and a lack of public awareness persist.
To address these issues in Ligao City, this study sought to support
the implementation of Republic Act No. 7743 by assessing the current
status of barangay reading centers across its 55 barangays. It
assesses the barangay officials’ perceptions of effectiveness in
promoting literacy and education, as well as the challenges they
encounter. The findings aimed to support the development of policies
that strategically establish reading centers within Ligao City’s key
political units: Mayon, Central, Upland, and Coastal.

The study employed a descriptive-correlational design to
examine the relationship between the status of barangay reading
centers, their effectiveness in promoting literacy and education, and
the challenges they face. Findings showed that both the status of the
centers and the challenges encountered are significantly related to
their effectiveness. Conducted across 55 barangays in Ligao City, the
study selected barangay captains as respondents due to their roles
as chief executives and primary decision-makers in their respective
communities.

The findings showed that barangay reading centers in Ligao City
is not adequate with an overall weighted mean of 1.65, with
personnel rated not adequate with a weighted mean of 1.55,
resources also is not adequate with a weighted mean of 1.43, and
infrastructure slightly inadequate with an average weighted mean of
1.97. Barangay officials perceive the effectiveness of barangay
reading centers in promoting literacy and education as slightly
effective, with an average weighted mean of 2.42. Barangay officials
in Ligao City face significant challenges in managing the reading
centers, with an overall weighted mean of 2.32, interpreted as slightly
challenged.

There is a significant relationship between the status of
barangay reading centers and their effectiveness in promoting
literacy and education, as shown by personnel with a low but
significant  correlation  (r=0.348,p=0.009), and resources
(r=0.801,p=0.000) and infrastructure (r=0.861,p=0.000) both
showing high and significant correlations. There is a significant
relationship between the challenges faced by barangay reading
centers and their perceived effectiveness in promoting literacy and
education, as indicated by a very high correlation (r=0.957,
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p=0.000), showing that the greater the challenges encountered, the
lower their perceived effectiveness. An action plan was designed to
enhance the service delivery and support the strategic establishment
of barangay reading centers in Ligao City.
In conclusion, the effectiveness of barangay reading centers in
promoting literacy is closely tied to the status of their personnel,
resources, and infrastructure. The challenges they encounter are
strongly associated with reduced effectiveness, showing

that the more challenges the centers face, the less impact they
have. To address these problems, an action plan has been developed
to strengthen service delivery and to support the systematic
establishment of barangay reading centers in Ligao City through
policy development.

Key Words: status, reading centers, policy development.
1. Introduction

Libraries and reading centers play an important role in promoting literacy and a love for reading. They offer programs
and resources for children, adults, and families, to improve their literacy skills and encourage lifelong learning. In the
Philippines, as of June 2025, there are about 1,721 public libraries, consisting of 56 provincial, 3 congressional, 3 locally funded
projects, 1 regional, 116 city, and 614 municipal libraries, along with 928 barangay reading centers nationwide. However, this
number is far fewer compared to the 42,045 barangays in the country, according to the Department of Interior and Local
Government (DILG). This gap in the presence of Barangay Reading Centers highlights the need to strengthen their establishment
and support at the local level, including in Ligao City.

According to the National Library of the Philippines (2018)!, libraries and reading centers are important places for
learning and as main sources of information for readers and researchers. It is essential for libraries to keep their materials
updated, especially in today’s fast-changing environment shaped by continuous advances in technology. That is why it is
important for libraries to acquire the latest collection and provide new facilities to meet the needs of readers in line with current
developments in various fields. However, in the case of libraries in the Philippines, there is a great need to address this concern.

In line with this, the establishment of Barangay Reading Centers in Ligao City is essential for fostering literacy,
education, and community development within local communities. Republic Act 7743 mandates the establishment of reading
centers in every barangay to promote literacy and access to educational resources. While Ligao City has a City Library located
at the heart of the city near the park, which serves as a central resource hub, this single facility is not enough to provide adequate
library services to community members who live far from the city. Accessibility remains a challenge for residents in more
remote barangays, as many cannot easily reach the City Library due to distance, transportation constraints, or lack of awareness
of available resources. Although Republic Act No. 7743 requires the establishment of Barangay Reading Centers (BRCs) across
all barangays in the Philippines, there is limited empirical research that assesses their actual status, functionality, and compliance
with national standards at the local level, particularly in small cities like Ligao. Most existing studies focus on large urban
libraries or regional public libraries, and not much is known about what is really happening in smaller or rural areas.

Given these challenges, this study assessed the current status of Barangay Reading Centers in all fifty five (55) barangays
of Ligao City to determine their availability, reach, and effectiveness. By doing so, the study provides a clearer picture of the
gaps in library and reading services across the city. In addition, the findings can serve as a basis for local policy decisions and
future programs aimed at improving literacy and access to information. If the study found that only a limited number of reading
centers exist, there is a need to advocate for the establishment of additional centers. Special focus is given to the four main
political units of Ligao City (Mayon, Central, Upland, and Coastal Units), where the need for such centers may be more pressing.
The goal is to draft a resolution advocating for the establishment of at least one reading center in each of these four political
units to ensure better access to educational resources for all residents.

2. Material and Methods

This descriptive-correlational study was conducted in Ligao City, Philippines, across all fifty-five (55) barangays during
the period April to May 2026. The study population consisted of fifty-five (55) Punong Barangays, with one Barangay Captain
purposely selected from each barangay as the respondent. The Barangay Captain was chosen because they serve as the chief
executive and primary decision-maker, representing the overall governance and leadership of the barangay. To ensure fairness
and minimize bias, simple random sampling was applied, thereby giving each barangay captain an equal chance of inclusion
and avoiding redundancy of perspectives.
Study Design: This study employed descriptive-correlational research design, which integrates the strengths of both descriptive
and correlational approaches. Descriptive research design systematically portrays the current status and characteristics of the
barangay reading centers, providing a clear picture of existing conditions without manipulating any variables (McCombes,
2023)2. Correlational research design, on the other hand, examines the relationship to determine whether there is a significant
relationship between the status of the barangay reading centers and their effectiveness, as well as the challenges they encounter
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(Bhandari, 2021)3. This combined approach makes the research design appropriate for the study’s objectives, as it allows for
both a comprehensive description of the barangay reading centers and an analysis of the extent to which their status and
challenges are linked to their effectiveness.

Study Location: The study was conducted in the fifty-five (55) barangays of Ligao City, Albay, Philippines.

Study Duration: February 2026 to March 2026.

Sample size: The sample size consists of fifty-five (55) Barangay Captains of Ligao City.

Sample size calculation: Purposive selection of one Barangay Captain per barangay, with simple random sampling applied to
ensure fairness and equal representation.

Subjects & selection method: The Barangay Captain was purposely selected as the respondent from each barangay because
they serve as the chief executive and primary decision-maker, representing the overall governance and leadership of the
barangay. Simple random sampling was utilized to minimize bias and guarantee equal representation.

Inclusion criteria:
1. Punong Barangays (Barangay Captains) of Ligao City.

Exclusion criteria:
1. Other barangay officials aside from the Barangay Captain, to avoid redundancy of perspectives.

Procedure methodology

The researcher identified the names of the barangay officials with the assistance of the Local Governance Resource
Center (LGRC)-Department of the Interior and Local Government (DILG) of the City Government of Ligao. Letters were
distributed to the fifty-five (55) Barangay Captains requesting permission to administer the survey. Respondents were assisted
in answering the three-part survey questionnaire:
Part 1: Status of barangay reading centers
Part 2: Perceptions of effectiveness in promoting literacy and education
Part 3: Challenges faced in operations, funding, and service delivery

Validity was ensured through expert critique in library management, research, and statistics. Reliability was tested using
Cronbach’s Alpha Coefficient, yielding indices of 0.885 (status), 0.985 (effectiveness), and 0.978 (challenges).

Data were encoded in a spreadsheet and reviewed by a statistician to provide appropriate statistical treatment and initial
analysis.

Statistical analysis

The following statistical tools were used in the study:

1. Weighted Mean was used to determine the ratings of the respondents based on the accumulated scores from different
Barangays in Ligao City.

2. Pearson Product Moment Correlation was used to examine the relationship between the status of barangay reading centers
and the challenges they face, as well as their effectiveness in promoting literacy and education.

3. Result

The results show that the management of barangay reading centers by personnel is generally weak with an overall
weighted mean of 1.55, interpreted as not adequate. This indicates that most barangay officials and personnel seldom take charge
of overseeing the centers. The highest mean was recorded for the indicator 8 “No designated person manages the reading center.”
Although this indicator received a weighted mean of 2.36, which numerically falls within the “Not Adequate” category, its
negative phrasing conceptually signifies a state of low responsibility. Thus, the correct verbal interpretation should be inverted
to “Not Adequate,” underscoring a limitation of the numerical scale and highlighting the urgent need to assign personnel to
ensure accountability. The ALS teacher follows with a mean of 1.93, interpreted as “Slightly Adequate”, showing some
involvement but still limited. In contrast, barangay officials such as the SK chairman (1.60, Not Adequate), kagawad (1.55, Not
Adequate), SK member (1.33, Not Adequate), captain (1.27, Not Adequate), treasurer (1.11, Not Adequate), all scored very
low, reflecting minimal participation.

Overall, the findings emphasize the lack of leadership and accountability in managing reading centers. To strengthen
these centers, clear responsibility should be assigned so that the centers can be properly maintained and serve their communities
more effectively.

Indicator Weighted Mean Verbal Rank
Interpretation
1. The Barangay Captain manages or oversees the reading 1.27 Not Adequate 6.5
center.
2. The Barangay Secretary manages or oversees the reading 1.27 Not Adequate 6.5
center.
3. The Barangay Kagawad manages or oversees the reading 1.55 Not Adequate 4
center.
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4. The Barangay Treasurer manages or oversees the reading 1.11 Not Adequate 8

center.

5. The SK Chairman manages or oversees the reading center. 1.60 Not Adequate 3
6. An SK Member manages or oversees the reading center. 1.33 Not Adequate 5
7. The ALS teacher manages or oversees the reading center. 1.93 Slightly 2

Adequate
8. No designated person manages the reading center. 2.36 Not Adequate 1
Average 1.55

Table no 1: The Current Status of Barangay Reading Centers in Ligao City: Personnel

The results in Table 2 show that the resources of barangay reading centers in Ligao City are generally not adequate,
with an overall weighted mean of 1.43, verbally interpreted as “Not Adequate.” This indicates that most centers lack the basic
materials and facilities needed to function effectively as community learning spaces.

The highest indicators were tables and chairs, with a weighted mean of 2.38 that is verbally interpreted as “Slightly
Adequate.” “Books,” with a weighted mean of 2.15 is verbally interpreted as “Slightly Adequate.” This suggests that while
some physical furniture and reading materials are present, they are still insufficient to meet community needs. “Shelves or
cabinets” got the weighted mean of 2.11 which is verbally interpreted as “Slightly Adequate” and “Educational kits or modules”
with a weighted mean of 1.91 that is verbally interpreted as “Slightly Adequate,” also show limited availability.

On the other hand, most other resources fall under the Not Adequate category. These include “Internet access” with a
weighted mean of 1.49, “Computers” with a weighted mean of 1.24, “Magazines” with a weighted mean of 1.15, “Audio-visual
equipment” with a weighted mean of 1.07, “Newspapers” with a weighted mean of 1.05, and “CDs/DVDs’ with a weighted
mean of 1.02. The lack of technological and multimedia resources highlights a significant gap in providing modern learning
tools and access to information.

Indicator Weighted Verbal Rank
Mean Interpretation
1. Books 2.15 Slightly Adequate 2
2. Computers 1.24 Not Adequate 7
3. Newspapers 1.05 Not Adequate 13
4. Printer 1.33 Not Adequate 6
5. Magazines 1.15 Not Adequate 10
6. Tables and chairs 2.38 Slightly Adequate 1
7. Journals 1.04 Not Adequate 14
8. Shelves or cabinets 2.11 Slightly Adequate 3
9. Maps 1.18 Not Adequate 9
10. Internet access 1.49 Not Adequate 5
11. Globes 1.13 Not Adequate 11
12. Educational kits or modules 1.91 Slightly Adequate 4
13. Charts 1.22 Not Adequate 8
14. Audio-visual equipment (TV, projector) 1.07 Not Adequate 12
15. CDs and DVDs 1.02 Not Adequate 15
Average 143 Not Adequate

Table no 2: The Current Status of Barangay Reading Centers in Ligao City: Resources

Table 3 shows that the infrastructure of barangay reading centers in Ligao City is generally “Slightly Adequate,” with
an overall weighted mean of 1.97. This suggests that while some basic facilities are present, they are not sufficient to support
effective operations.

The strongest indicator was “Electricity,” with a weighted mean of 2.62, verbally interpreted as “Adequate,” which
shows that most centers at least have reliable power supply. “Proper lighting and ventilation,” got a weighted mean of 2.49 and
“Maintenance and cleanliness,” with a weighted mean of 2.42, are both interpreted as “Slightly Adequate.” “Dedicated rooms
or buildings,” with a weighted mean of 2.25 and verbally interpreted as “Slightly Adequate,” indicate that some centers have
physical spaces, but these are not fully sufficient or standardized. On the other hand, critical infrastructure elements are severely
lacking. “Clean water supply,” with a weighted mean of 1.53 that is “Not Adequate, “Security measures,” got a weighted mean
of 1.27 which is “Not Adequate,” and accessibility features” such as ramps or signage, obtained a weighted mean of 1.20, also
interpreted as “Not Adequate” are all rated very low. These deficiencies highlight risks to safety, inclusivity, and basic usability.

Indicator Weighted Mean Verbal Interpretation Rank
1. Dedicated room or building 2.25 Slightly Adequate 4
2. Proper lighting and ventilation 2.49 Slightly Adequate 2
3. Electricity 2.62 Adequate 1
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4. Security (e.g., lock, CCTV) 1.27 Not Adequate 6
5. Clean water supply 1.53 Not Adequate 5
6. Maintenance and cleanliness 2.42 Slightly Adequate 3
7. Accessibility features (e.g., ramps, 1.20 Not Adequate 7
signage)
Average 1.97 Slightly Adequate

Table no 3: The Current Status of Barangay Reading Centers in Ligao City: Infrastructure

Table 4 shows barangay officials’ perceived effectiveness of reading centers in promoting literacy and education as
“Slightly Adequate,” with an overall weighted mean of 2.42. The highest-rated indicator was “Accessibility to all members of
the community,” with a weighted mean of 2.51 which is “Effective,” suggesting that officials recognize that reading centers are
physically available to residents. However, most other indicators fall under “Slightly Effective.” For instance, the centers were
rated low in terms of “Regular community use” with a weighted mean 2.16, “Convenient operating hours” with a weighted
mean of 2.33, and “Encouraging children’s reading habits” with a weighted mean of 2.38. Similarly, their role in “Improving
literacy among youth and adults” with a weighted mean of 2.47, “Supporting literacy programs” with a weighted mean of 2.44,
and “Being valued as educational resource” with a weighted mean of 2.42, were all resulted as effective. Notably, indicators
related to broader educational impact such as “School readiness and academic success” with a weighted mean of 2.49, “Lifelong
learning opportunities” with a weighted mean of 2.49, and “Community education and awareness” with a weighted mean of
2.49, also score effective, showing that officials do not see the centers as fully effective in these areas.

Indicator Weighted Verbal Rank
Mean Interpretation
1. The barangay reading center is accessible to all 2.51 Effective 1
members of the community.

2.  The community members regularly visit and use the 2.16 Slightly Effective 10
reading center for learning activities.

3. The reading center is open at convenient times that 2.33 Slightly Effective 9
encourage community participation.

4. The barangay reading center is effective in 2.38 Slightly Effective 8

encouraging children to develop reading habits
5. The reading center helps improve literacy among 2.47 Slightly Effective 5
youth and adults in the barangay.

6. The reading center supports literacy programs and 2.44 Slightly Effective 6
activities that benefit the community.

7. The barangay reading center contributes to school 2.49 Slightly Effective 3

readiness and academic success of students.
8. The reading center promotes lifelong learning 2.49 Slightly Effective 3
opportunities for all age groups.
9. The reading center strengthens community education 2.49 Slightly Effective 3
and awareness on important issues.
10. The barangay reading center is valued by the 2.42 Slightly Effective 7
community as an important educational resource.
Average 2.42 Slightly Effective

Table no 4: The Perception of the Barangay Olfficials on the Effectiveness of Barangay Reading Centers in Promoting Literacy and
Education

The results in Table 5 show that barangay reading centers in Ligao City face significant challenges, with an overall
weighted mean of 2.32, interpreted as “Slightly Challenged.” The strongest indicator was “Coordination with local government
and community members” with a weighted mean of 2.58, suggesting that some level of collaboration exists. However, most
other indicators were rated “Slightly Challenged.” For instance, the centers struggle with “Encouraging active participation”
with a weighted mean of 2.44, “Promoting literacy and education effectively” with a weighted mean of 2.40, and “Sustaining
literacy programs” with a weighted mean of 2.38.

Financial challenges are especially clear: “Adequate financial support” with a weighted mean of 2.29, “Funds for new
materials” with a weighted mean of 2.20, and “Regular budget allocation” with a weighted mean of 2.15, all scored low and are
interpreted as “Slightly Challenged,” showing that limited funding is a major barrier. Operational issues also stand out, with
“Regular schedules and consistent operations” got a weighted mean of 2.24 and “Services meeting community needs” got 2.25
weighted mean, both rated “Slightly Challenged.”
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Indicator Weighted Verbal Rank
Mean Interpretation
1. The barangay reading center maintains regular schedules and 2.24 Slightly 8
consistent operations. Challenged
2. The barangay reading center encourages active participation from 2.44 Slightly 2
community members. Challenged
3. The barangay reading center coordinates effectively with the local 2.58 Challenged 1
government and community members.
4. The barangay reading center receives adequate financial support for 2.29 Slightly 5
its programs and activities. Challenged
5. The barangay reading center has sufficient funds to acquire new 2.20 Slightly 9
materials and resources. Challenged
6. The barangay reading center is sustained through regular and reliable 2.15 Slightly 10
budget allocation. Challenged
7. The barangay reading center effectively reaches all sectors of the 2.25 Slightly 6.5
community. Challenged
8. The barangay reading center provides services that meet the literacy 2.25 Slightly 6.5
and educational needs of the community. Challenged
9. The barangay reading center sustains programs that promote literacy 2.38 Slightly 4
and education. Challenged
10. The barangay reading center is effective in promoting literacy and 2.40 Slightly 3
education in the community. Challenged
Average 2.32 Slightly
Challenged

Table no 5: The Challenges Faced by the Personnel of Barangay Reading Centers

The results show that the status of resources and infrastructure has a strong influence on the perceived effectiveness of
barangay reading centers in promoting literacy and education. “Resources” recorded a Pearson r of 0.801 (p=0.000), while
“Infrastructure” had an even higher correlation of 0.861 (p=0.000), both interpreted as “Significant High Correlations.” This
means that when resources and infrastructure improve, officials perceive the centers as much more effective. In contrast,
“Personnel” showed only a low correlation, Pearson r of 0.348 (p=0.009), though still significant.

This suggests that while management roles matter, the availability of resources and infrastructure plays a much stronger

role in shaping perceptions of effectiveness.

Current Status Pearson r p-value Interpretation

Personnel 0.348** 0.009 Significant
Low correlation

Resources 0.801** 0.000 Significant
High correlation

Infrastructure 0.861** 0.000 Significant
High correlation

**Significant @ 0.01 |

Table no 6: Relationship between the Current Status of Barangay Reading Centers and its Perceived Effectiveness in Promoting Literacy and

Education

The findings in Table 7 reveal a very strong link between challenges and effectiveness. The correlation coefficient was
0.957 (p=0.000), interpreted as a “Significant High Correlation.” This means that the more challenges the centers face, such as
lack of funds, irregular schedules, or weak community participation, the less effective they are perceived to be in promoting

literacy and education.

Effectiveness in Promoting Literacy and
Education

Pearson r p-value | Interpretation
The Challenges faced by Barangay 0.957** 0.000 Significant
Reading Centers and its Perceived High correlation

**Significant @ 0.01

Table no 7: Relationship between the Current Status of Barangay Reading Centers and its Perceived Effectiveness in Promoting Literacy

and Education
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4. Discussion

The findings emphasize the lack of leadership and accountability in managing reading centers. To strengthen these
centers, clear responsibility should be assigned so that the centers can be properly maintained and serve their communities more
effectively.

This situation in Ligao City’s barangay reading centers connects closely with the findings of Estrullo-Suaga, Miaque-
Crucero, and Superio (2021)* Their study showed that municipal libraries in Iloilo Province struggled with personnel issues, as
many were managed by non-professional librarians lacking the skills to run a library effectively. Similarly, the reading centers
in Ligao suffer from the absence of designated personnel and minimal involvement of barangay officials, which weakens their
operations. This only shows that professional expertise and clear accountability are needed to ensure that these centers are
valued, functional, and sustainable.

The findings emphasize that barangay reading centers are poorly equipped, relying mainly on basic furniture and limited
book collections. The absence of adequate technology, updated reading materials, and multimedia resources restricts their ability
to serve as effective reading centers.

These results are directly connected with the study of Chowdhury and Khan (2026)°, which highlighted how limited
funding, poor infrastructure, and insufficient technological integration create service gaps in public libraries. Just as their
research revealed that resource shortages prevent libraries from meeting user expectations, the results here demonstrate that
most barangay reading centers lack even the basic materials and facilities needed to function effectively. The very low
availability of technology-related resources such as computers, internet access, and audio-visual equipment mirrors the same
challenges identified in their study, where communities increasingly demand modernized facilities but are hindered by budget
and staffing constraints.

The findings emphasize that while electricity and basic facilities are somewhat available, the absence of proper security,
water supply, and accessibility features undermines the sustainability and inclusiveness of reading centers. Addressing these
infrastructure gaps is essential to ensure that the centers are safe, functional, and welcoming spaces for all community members.

The results in Table 3 closely relate to the study of Wood (2006)°, which examined rural libraries in Washington and
found that lack of financial support and inadequate facilities were major barriers to effective service delivery. Just as Wood’s
respondents identified poor infrastructure and limited space as critical problems, the findings here reveal that while electricity
is mostly available, other essential elements such as clean water, security measures, and accessibility features are severely
lacking. The connection highlights that without stronger investment in infrastructure, barangay reading centers cannot function
as sustainable and welcoming spaces for learning and community development.

While barangay officials acknowledge that reading centers are accessible, they perceive them as falling short in terms
of usage, programming, and educational impact. This suggests that accessibility alone is not enough, without strong
management, adequate resources, and supportive infrastructure, the centers cannot fulfill their intended role in promoting
literacy and community learning.

These results relate to the findings of Haynes (2024)7, accessibility alone does not ensure effectiveness. While
accessibility is rated “Adequate,” low scores in usage, programming, and educational impact highlight a critical gap. To achieve
true effectiveness, reading centers must adopt the program-rich, community-focused approach Haynes identified as essential for
fostering literacy and lifelong learning.

While barangay reading centers show some ability to coordinate with government and community stakeholders, they
are hindered by weak financial support, irregular operations, and limited program sustainability. These challenges prevent them
from fully promoting literacy and education. Addressing funding gaps, ensuring consistent operations, and strengthening
community engagement are critical steps to improve their effectiveness.

These findings directly connect with the study of Owoeye and John-Okeke (2012)8, which revealed that public libraries
in Lagos State were not adequately funded and failed to meet international standards of establishment. Just as their study
highlighted insufficient funding and weak institutional support as barriers to effective library services, the findings here
demonstrate that barangay reading centers in Ligao City struggle with inadequate financial resources, irregular operations, and
limited program sustainability. While some coordination with local government and community members exists, the lack of
consistent funding and operational stability prevents these centers from fully promoting literacy and education.

The results show that resources and infrastructure strongly influence the perceived effectiveness of barangay reading
centers connected well with the study of Chowdhury and Khan (2026)°. Their research found that when libraries lack proper
facilities, technology, and materials, they struggle to meet community needs, even if staff are present. This is similar to the
findings here, where resources and infrastructure show high correlations with effectiveness, while personnel have only a low
correlation. It suggests that improving materials and facilities is more important than staffing alone in making reading centers
effective for literacy and education.

Wood (2026)'°, which showed that rural libraries struggled with funding shortages and inadequate facilities, making it
hard for them to deliver services effectively. This is similar to the situation of barangay reading centers in Ligao City, where
challenges like lack of funds, irregular schedules, and weak community participation strongly reduce their effectiveness. Both
highlight that when financial and operational problems are not addressed, libraries and reading centers cannot fully support
literacy and education in their communities.
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5.

Conclusion

Based on the findings of the study, the following conclusions were drawn:

1.

w

Barangay officials in Ligao City face major limitations in managing reading centers, as they lack sufficient personnel to oversee operations.
They do not have enough resources to effectively support literacy and education, and work with limited infrastructure that fails to meet
community needs.

Barangay officials generally perceive the centers as ineffective in promoting literacy and education.

The barangay officials managing the reading centers face significant challenges that hinder their overall service and performance.

The barangay officials managing the reading centers, resources, and infrastructure is directly connected to how effective the centers are in
promoting literacy.

. The challenges encountered by the barangay officials are strongly linked to reduced effectiveness, showing that the more challenges the

centers face, the less impact they have.

. The researcher developed an action plan to strengthen service delivery and support the systematic establishment of barangay reading

centers in Ligao City.
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